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Email: sales@jcoeleather.com.au Website: www.jcoeleather.com.au

Returns & Exchange Policy

Before finalizing your order please ensure:

e The size of your belt is the right size for you.
e You have chosen a style and colour that you like.

If you have questions please call or email us before you order
If not completely satisfied with your order, you may return it, unused, within 14 days.

If an item is returned for reasons other than damage or defect, a 20% restocking fee will
be required.

Credits to your account will be issued once we receive the item(s), less the 20% restocking
fee and shipping (if applicable).

Exchanges incur NO restocking fee. Mail back to us the merchandise with the order # and
instructions.

To exchange merchandise, there will be a shipping & handling charge of $5.00 for
domestic, international please call.

Shipping damages, shortages, and discrepancies must be claimed within 5 days of the
receipt of your merchandise.
Claims made after this period will not be honoured.



